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COMPANION

• EASY TO USE
• 24/7 MONITORING SERVICE
• FALL DETECTION
• GPS TRACKING
• PROUDLY AUSTRALIAN

DESIGNED FOR NDIS PARTICIPANTS

COMMUNICATION WITHOUT BARRIERS

Recognised as a low-cost assistive technology under 
the NDIS, KISA Companion offes a dependable and 
accessible way for participants to stay connected with 
their support neworks . 

It's simple, customisable design replaces the 
complexity of modern devices with clear, tactile 
buttons and easy operation, ensuring communication 
is always straightforward and reliable.

KISA Companion is designed for people with diverse 
needs, from cognitive and neurological conditions 
to physical, visual, or hearing impairments. By 
simplifying communication, removing complexity and 
offering clear, accessible features, 
it reduces stress and builds 
confidence.  
 
With KISA Companion, 
connection becomes 
effortless, empowering 
users to feel safe, 
supported and in 
control.

CONTACT US

Learn how KISA can help people with 
disabilities live their best life. For more 
details, please visit ndis.kisa.com.au

info@kisa.com.au

kisa.com.au

1300 557 453

WANT TO KNOW MORE?

If you're looking for a device that values your 
independence and prioritises your needs, look no 

further than KISA



Essential User Information

Auto-Loudspeaker

Charging Cradle

SOS Button

Volume Control
Tactile Buttons

Easy to Use Include vital personal, 
health and contact info on 
the back panel.

The KISA Companion can 
be set to answer all calls 
in loudspeaker mode.

Large mechanical 
tactile buttons can be 
customised with any text, 
images, or braille.

No screen, complicated 
menus, or apps. Just one 
button per contact for 
instant communication.

Convenient and easy 
to use for people with 
dexterity issues.

When pressed, connects 
users with 24/7 
monitoring service or 
emergency services.

Adjust the call volume 
using dedicated 
buttons.

SIMPLE, RELIABLE & ACCESSIBLE FEATURES

SOS Button Fall Detection High Contrast Design

Long Battery Life

Reminder Service (Optional)Shield Service

Customisable Design

24/7 Monitoring ServiceOne Button Simplicity 

1.	 Not all hearing aids are compatible with our device. To check if your hearing aid is compatible please contact the manufacturer.

Loud Ringtone and Clear 
Speaker

GPS Tracking

Hearing Aid Compatible

FEATURES MAKING LIFE EASIER & SAFER

1

STAY CONNECTED, STAY SAFE

SAFETY IN EVERY CALL

KISA Companion empowers users to live with greater 
independence, confidence, and connection. It makes 
communication, safety, and daily routines easier to 
manage while supporting users and giving families 
and carers peace of mind. Key ways it enhances 
everyday life include:

KISA Companion does not provide internet access or 
a keypad for unrestricted calling. This ensures NDIS 
participants cannot accidentally or intentionally dial 
unapproved numbers. 

Instead, the device allows contact with up to 10 
trusted family members and support workers whose 
numbers are pre-programmed, giving participants 
reliable access to the right people while offering 
comfort and assurance for carers and loved ones.

•	 Supports independence – empowers users 
to communicate effectively without relying on 
complex devices or constant assistance.

•	 Promotes inclusion – enables individuals 
participate more fully in social, community, and 
family life.

•	 Builds confidence – empowers users to take 
greater control over their communication and 
interactions.

•	 Reduces frustration – intuitive tactile buttons make 
communication simpler and less stressful for users.

•	 Enhances safety – SOS and emergency features 
ensure help is always accessible when needed.

•	 Supports daily routines – KISA Reminders for 
medication or important tasks help users stay on 
track.

•	 24/7 Monitoring – professional monitoring ensures 
help is dispatched quickly when needed. 


