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CONTACT US

Learn how KISA devices can help 
people with disabilities live better. For 
more details, please visit 
ndis.kisa.com.au

info@kisa.com.au
1300 557 453

kisa.com.au

• PEACE OF MIND
• FALL DETECTION 
• SUPPORTS INDEPENDENCE
• NDIS APPROVED ASSISTIVE TECHNOLOGY

• EASY TO USE

At KISA, we are not just about technology. We 
are dedicated to enhancing the daily lives of our 
customers and NDIS Participants, ensuring they 
feel supported, empowered, safe, confident, and 
independent.

We achieve this by providing assistive 
telecommunication technology designed in 
collaboration with community leaders, professionals 
and significant associations and organisations that 
support people with disabilities.

WHY CHOOSE KISA?

KISA empowers NDIS participants with two 
innovative, award-winning products that are ready 
to use right out of the box.

Our user-friendly online MyKISA customer portal 
and MyKISA Android and iOS app make setting and 
controlling devices a breeze.

Our friendly and professional customer support team 
is always ready to provide guidance and high-quality 
customer service.

KEEPING IT SIMPLE, ALWAYS Prefer watching videos? Check out 
our YouTube channel
youtube.com/@KISAvideos



KISA DEVICES APPROVED FOR NDIS PARTICIPANTS
We offer two distinct but equally valuable products designed to keep users safe and secure

To find out more about our products please visit ndis.kisa.com.au

Assistive Technology Communication Device Personal Alarm

4G Compatible Fall Detection Ready to use out of the box

Two-way communication

Shield Service

High Contrast Design

Tactile ButtonsOne button simplicity 

1. Fully Customisable with Unlimited ability to reach out up to 10 Contacts 
2. Not all hearing aids are compatible with our device. To check if your hearing aid is compatible please contact the manufacturer.

Loud and Clear

GPS Tracking

Hearing Aid Compatible

INCLUDED FEATURES

1

2

Reminder Service (Optional)

KISA SERVICES: KEY TO YOUR PEACE OF MIND
At KISA, we understand the importance of simplicity, 
especially for seniors and people with disabilities. With 
our devices, users can access the latest technology 
enabling them to live more independently and connect 
with their support network at the touch of a button.

KISA GPS Location Tracking

KISA Shield

KISA Reminders

With KISA devices, you can always keep track of your 
loved one’s location, especially if they are prone to 
wander or lose their way. Our devices have GPS tracking 
capability for your convenience and peace of mind.

KISA Shield protects the most vulnerable people in 
your life from scams, fraud, and nuisance callers. Our 
innovative technology lets you easily create a personalised 
list of approved or blocked numbers, ensuring the user is 
always secure and protected.

Send automated text-to-voice reminder messages daily 
to a registered KISA device so your family member 
or client remembers to take medication, attend 
appointments, eat, drink, exercise, etc.

KISA devices are equipped with an advanced 
fall detection system that uses sensors and 
algorithms to accurately identify falls and trigger 
alerts.

Studies have shown that when such a device 
supports those most prone to experiencing 
a fall, they experience a boost in confidence, 
enabling them to actively live independently and 
with increased social capacity.

KISA FALL DETECTION 


